D (Printed Pages 4) 2. How is self development possible?
;}iﬁj?;em_ Roll Ng. 3. Give the format of 4 memorandem
4. Whatdo you mean by video-cunferencing
18081 5. What is 'Para Language'?
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Section-A 6. Distinguish between formal and informal

. he fi ions. o
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8. What is seminar? How can a seminar be
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section-C

(Long Answer Type Questions)

Note : Answer any three questions out of

10.

11.

12.

18081/3 P.T.O.

the following five questions. Each
question carries 15 marks. Answer is
required in detail. 15x3=45
What do you understand by Graphevine?
Discuss its types. What is its importance
in an organisation?
"Communication is necessary to business
as the blood stream to a person”.
Elucidate this statement.
Wwhat are the essentials of effective
business letters? Draft a quotation letter.
What is meant by '‘Oral presentation'?

Discuss the factors affecting oral

presentation.

13.

"Information and information Technology
are the new drivers of modern age".
Explain this statement in the light of

International communication.



